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Title:  	 Passwords

Client:  	 SANS Institute

Job: 		 Live Action Film Script

www.sans.org 

I spent 8 years consulting with the SANS Institute, a global leader in cyber security 
awareness training. I ran a team of creatives generating 2D and 3D visual assets 
for their content library and was responsible for establishing a storyboarding 
protocol for their catalogue of animated training videos. I then took the lead on 
developing an entirely new strand of live action training modules, and wrote the 
scripts for 24 episodes.

http://www.sans.org


INT. SHARED OFFICE - DAY

Marcus and Linda are working quietly on their computers until 
Marcus pushes his chair back to initiate conversation.

MARCUS
Hey, have you signed up for this 
team building thing?

LINDA
Yeah, I did it yesterday.

MARCUS
It says I need to create a new 
account.

LINDA
Right.

MARCUS
Why can't we just use our main 
login?

LINDA
It's an outside company organizing 
it; they're the ones who set it up.

MARCUS
All these accounts, it never ends!   

(shakes his head)
How many times a day do you think 
we have to enter a password for 
something?  

LINDA
Welcome to the modern world.

Marcus wheels his chair back up to his keyboard.

MARCUS
I'll just make it the same as the 
one I use for my company account. 

LINDA
You can’t do that!  It’s really 
dangerous to use the same password 
for multiple accounts.

MARCUS
Yeah, that might be what the 
security guidelines say, but no-
one's going to guess my password!  
It's unbreakable. 

He gives Linda a wink.  

LINDA
Is that a fact?



2.

MARCUS
No, I mean it, my password actually 
is “unbreakable!”.  Only I put an 
exclamation at the end, just to 
spice things up.

LINDA
How did you come up with something 
so ingenious?  

MARCUS
“Unbreakable” was my mother’s 
maiden name, actually.  So it’s 
easy to remember.

LINDA
Very funny.  

MARCUS
True story.

LINDA
I hope you're joking — it's pretty 
much the first rule of data 
security that you never share your 
passwords with anybody.  

MARCUS
Oh, relax.  I trust you. 

A co-worker CROSSES FRAME in foreground.  Linda waits until 
they are out of earshot.

LINDA
Even if you trust someone, you 
should never share your password 
with them.  And if that is your 
password, please tell me you don't 
use the same one for your other 
online accounts?

MARCUS
Most of them, yeah.  Sometimes with 
the exclamation point, sometimes 
not, sometimes “TheUnbreakable1”, 
with a number “1”, for when they 
ask you to use numbers and symbols 
— don’t you hate that?

Linda laughs.  She knows Marcus is teasing her.

LINDA
No, I try not to hate things that 
are in my best interests.  And 
look, there's a reason you need to 
use a different password for each 
account.  Let's say you use a 
public computer to access your 
email——  
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MARCUS
You mean like the ones in hotel 
lobbies and web cafés?  I thought 
those weren't safe to use?

LINDA
Exactly, they might be infected 
with malware that could capture 
your keystrokes… okay never mind, 
let's take another example… 
let's say a cyber attacker hacks 
into a website you use, and is able 
to crack all the users' passwords, 
including yours?  Now if that’s the 
same password you always use, 
they'll be able to break into all 
of your other accounts!

MARCUS
So you're seriously telling me you 
use a different password for every 
one of your accounts?

LINDA
Well to start with, I use 
passphrases rather than passwords. 
So, a series of words that’s easy 
to remember, like a song lyric or a 
book title, or even just three or 
four random words.

MARCUS
What do you use?

LINDA
I'm not going to tell you that. 

(lifts a finger)
But as an example, I would take a 
saying, or a line like… 

(pauses to think)
I don't know, maybe just something 
stupid like "Who keeps stealing my 
lunch?".  The main thing is making 
it long — the length makes it 
extremely difficult for a hacker to 
guess.

MARCUS
And how are you supposed to 
remember a different one for each 
login?  

LINDA
It does gets tricky, that is true.  
And that is why I use a password 
manager.  It stores all my 
usernames and passwords in the same 
place, in case I forget one.  
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MARCUS
I just do a password reset when that 
happens.  Once you answer a few 
security questions, you're back in.

LINDA
That's a whole other thing to think 
about.  I bet your security 
questions are things like the name 
of your dog and the first school 
you went to?

MARCUS
Sure, why not?

LINDA
Information like that is easy for a 
hacker to find out if they do a 
little digging.  They probably 
wouldn't have to go any further 
than looking at your social media 
profiles.  You need to think of 
things that only you would know.  
The security guidelines are there 
to protect you; if you ignore them, 
you're leaving yourself open to an 
attack.

MARCUS
Okay, well it sounds like using 
unique passphrases for every 
account is the way to go.

LINDA
Exactly. 

MARCUS
Any other tips for me?

LINDA
Well, one thing I always do is 
choose two-factor authentication 
whenever it's offered.

MARCUS
What is two-factor authentication?

LINDA
Two-factor authentication?  
Sometimes it’s called two-step 
verification, or multi-factor 
authentication, but for security 
purposes it amounts to the same 
thing. 

Marcus gives her a blank look.

4.
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LINDA (CONT'D)
You know, like when they send you a 
special access code to your phone 
when you log in, or you have a 
special mobile app that generates 
unique codes for you?  Here, I’ll 
show you. 

Linda picks up her cellphone and taps the screen twice.  

LINDA (CONT'D)
My password manager tool has two-
factor authentication, actually…

Linda types on her phone.

LINDA (CONT'D)
So if I enter my master password to 
log in to the website…

Linda taps her screen.

LINDA (CONT'D)
It will send a text to my phone 
with an access code…

SFX — CELLPHONE CHIME signals the arrival of the SMS message.

Linda taps her screen again, and holds her phone out to show 
Marcus.

HIS POV — a single chat bubble in the messaging app reads: 
654832.

Linda takes the phone back to enter her code.

LINDA (CONT'D)
So I have to enter this one-off 
code to log in to my account.

Linda taps the screen, and holds her phone up again.

MARCUS POV on PHONE - the screen displays the logo of 
PASSWORD LOCKBOX with a strapline which reads “your password 
manager solution”.  The entry in the PASSOWRD box is 
*****************; the entry in the ACCESS CODE box is 
654832.

MARCUS
Great, but doesn’t this just make 
the process even more time 
consuming?

Linda snorts, shaking her head and smiling.

LINDA
It's actually really easy to do, 
and one of the most important steps 
you can take to protect yourself.  

(MORE)
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LINDA (CONT'D)

6.

With two-factor authentication, you 
get another layer of protection on 
top of your password — why wouldn’t 
you choose it? 

MARCUS
You're really on the ball with all 
this stuff, aren't you!

LINDA
Of course I am.  It's not that much 
of a headache when you get down to 
it.  If I were you, I'd start with 
re-reading our Data Security 
policy.  Come to think of it, we 
should be getting an updated 
version soon…

MARCUS
Is it that time of year already? 

(clapping his hands)
Oh boy I just can't wait!!

Marcus suddenly has a thought.

MARCUS (CONT'D)
Hey, you know what — that would 
make a good passphrase, wouldn’t 
it!?  “Oh boy I just can't wait!”?

Linda gives him a deadpan look.

MARCUS (CONT'D)
I’m starting to get it, right?

Linda gives him a little shake of the head, but with the 
trace of a smile on her lips.

LINDA
I have work to do.

LINDA (CONT'D)

6.



 

Title:  	 Going Net Zero

Client:  	 Talent LMS

Job: 		 eLearning Video VO Script

Course Page  |  www.iamlearningcontent.com 

I spent 3 years consulting with iAM Learning as a Scriptwriter and Art Director, taking 
ownership of multiple projects at a time. I delivered a wide range of titles both for iAM 
and their external clients, including Talent LMS. Most assignments were interactive 
animation-based eLearning courses, and I was responsible for:


• researching each topic (interfacing with SMEs where necessary) 
• mapping out each module (learning objectives, course description, interactions etc.) 
• writing the voiceover scripts and supporting materials (blended learning, infographics, 
assessment questions, promotional copy) 
• compiling the director’s notes with visual mockups and instructing storyboard artists 
• QA throughout the project management journey:  
Proofreader>Storyboard Artist>Animator>Voiceover Artist>Creative Director>Client

https://www.talentlms.com/library/going-net-zero/
http://www.iamlearningcontent.com


00595	–	TLMS	–	Going	Net	Zero	–	VO	Script	(US	English)

Scene	0:	Trailer	

Climate	change	is	now	a	hotter	topic	than	ever.	We	keep	hearing	politicians	and	big	businesses	
talking	about	“going	net	zero”	–	but	what	does	this	really	mean?	What	are	the	implications	for	
smaller	businesses?	And	how	does	the	pursuit	of	this	target	affect	us	all	as	individuals?	


Well,	to	understand	the	concept	of	net	zero,	we	first	need	to	understand	where	it	came	from.	
You’ve	probably	heard	of	the	Paris	Agreement.	That’s	the	legally	binding	treaty	on	climate	change,	
signed	by	just	about	every	nation	on	this	earth.	Its	goal	is	to	limit	global	warming	to	well	below	2	
degrees	Celsius	compared	to	pre-industrial	levels	–	preferably	to	1.5	degrees.	To	meet	this	goal,	
global	carbon	dioxide	emissions	need	to	be	reduced	massively	in	the	coming	years,	with	the	
ultimate	goal	to	reach	“net	zero”	by	the	middle	of	the	century.	


This	course	will	explain	exactly	what’s	meant	by	“net	zero”	and	will	discuss	some	of	the	barriers	
that	companies	face	towards	getting	there.	It’ll	also	help	you	identify	practical	actions	you	can	take	
to	reduce	your	carbon	footprint,	to	make	a	greener	world	for	everyone.

Scene	1	-	What	is	Net	Zero?


Gio	is	getting	hot	under	the	collar.	That’s	because	He’s	the	coach	of	an	international	sports	team	
which	is	down	one-zero	in	the	final	of	the	Handball	Global	Cup	–	with	the	game	almost	over!	

[visuals	on	scoreboard]

 
Not	only	that,	they’ve	just	conceded	a	penalty!


Gio	knew	this	would	be	a	tough	match.	“Team	Humanity”	is	facing	up	against	“Team	Greenhouse	
Gas”,	boasting	the	formidable	firepower	of	fossil	fuels.


[visuals	on	scoreboard]	

Global	temperatures	are	already	more	than	1	degree	higher	than	pre-industrial	levels.	If	warming	
rises	to	2	degrees,	the	consequences	will	be	severe.	The	extreme	weather	events	we’ve	already	
begun	to	experience	will	get	worse:	heatwaves,	droughts,	and	tropical	storms	will	intensify.	More	
polar	ice	will	melt.	Rising	seas	will	flood	coastlines.	Ecosystems	will	come	under	increasing	
pressure,	resulting	in	plant	and	animal	extinctions.	The	projections	for	what	happens	if	global	
warming	goes	beyond	3	degrees	don’t	bear	thinking	about.	


[Show	goalkeeper	MED	CU]

Standing	against	the	prospect	of	a	2-degree	score	line,	 
[Show	the	name	PARIS	on	goalkeeper’s	back]

we	have	the	Paris	Agreement.

[Show	the	goalkeeper	in	goal,	arms	outstretched	MED]

How	can	we	save	the	day?	By	going	net	zero,	that’s	how!	


“Net	zero”	essentially	means	cutting	greenhouse	gas	emissions	to	as	close	to	zero	as	possible,	with	
remaining	emissions	being	reabsorbed	from	the	atmosphere	(through	the	forests	and	oceans,	for	
example).	The	overwhelming	majority	of	carbon	emissions	come	from	burning	fossil	fuels.	Quite	
simply,	we	have	to	phase	them	out.
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The	biggest	onus	is	on	governments,	energy	companies,	and	industry,	but	this	fight	is	one	that	
involves	every	business	and	every	single	person	on	the	planet.	We	can	all	take	steps	to	reduce	our	
energy	consumption,	and	our	choices	can	have	a	very	real	impact.	For	example,	you	can	replace	
your	gas	boiler	with	an	eco-friendly	heat	pump,	or	you	can	switch	to	an	energy	supplier	that	
provides	100%	renewable	energy.


Transitioning	to	a	net	zero	world	is	one	of	the	greatest	challenges	humanity	has	ever	faced.	It’s	
going	to	require	a	complete	overhaul	of	how	we	all	go	about	our	business	–	how	we	produce,	
consume,	and	move	about.	The	future’s	coming,	and	it’s	going	to	be	a	whole	lot	greener.

Scene	2	-	The	prospect	of	going	net	zero


The	entire	global	economy	has,	since	industrial	times,	been	powered	by	fossil	fuels.	It’s	hard	to	
fathom	how	we	are	going	to	make	the	transition	to	a	carbon-neutral	world.	How	on	earth	is	an	
airline	supposed	to	go	net	zero,	for	example?	Well,	you	can	be	sure	the	aviation	industry	is	working	
around	the	clock	to	find	a	viable	way	to	power	planes	using	renewable	energy.	That	might	involve	
next-generation	batteries,	hydrogen	power,	or	green	fuel	from	sources	like	plants	and	cooking	oil	–	
real	Back	to	the	Future	stuff!


One	challenge	of	going	net	zero	is	raising	awareness.	People	are	aware	of	the	problem	of	climate	
change,	of	course,	but	they	often	think	the	effort	to	meet	net	zero	targets	is	entirely	the	concern	of	
governments	and	industry.	They	think	it’s	out	of	their	hands.	Worse	still,	some	people	read	too	
many	pessimistic	articles	and	lose	sight	of	something	really	important:	it’s	not	too	late,	and	there	is	
cause	for	optimism!


Some	green	technologies	have	already	matured,	and	it’s	encouraging	that	solar	and	wind	energy	
have	shown	such	rapid	growth.	More	and	more	companies	are	declaring	their	net	zero	
commitments	and	strategies,	and	the	momentum	is	growing.	Yes,	we	need	to	step	up	our	efforts,	
but	remember	that	the	best	and	brightest	minds	in	every	industry	are	working	to	solve	the	many	
and	various	aspects	of	the	climate-change	problem.	It's	certainly	not	going	to	be	easy,	and	it’ll	take	
time	for	current	initiatives	to	bear	fruit.	In	the	meantime,	we	can	do	our	bit	to	help.	More	than	
anything	else,	this	means	reducing	our	own	energy	consumption.	This	can	be	done	by	installing	a	
smart	thermostat,	taking	less	time	in	the	shower,	or	cycling	to	work,	for	example.	


There’s	a	misapprehension	that	going	net	zero	is	expensive	to	do.	Making	upgrades	to	your	home	
(like	improved	insulation	or	double	or	triple	glazing),	for	example,	requires	an	up-front	investment.	
While	that’s	true,	an	investment	of	this	kind	will	end	up	saving	you	money	in	the	long	run.	


We	need	to	remember	that	–	even	on	an	individual	level	–	our	actions	and	choices	have	an	impact.	
The	quicker	we	are	to	adopt	new	green	technologies	as	they	come	to	market,	the	cheaper	and	
more	accessible	those	solutions	will	become.	The	bottom	line	is	this:	if	we	can	all	change	our	
behaviors	and	live	more	sustainably,	there’s	still	plenty	of	hope	for	the	future.			

Scene	3	-	Practical	actions	you	can	take	to	reduce	your	carbon	footprint


What	can	we	do	to	encourage	and	facilitate	the	transition	to	a	net-zero	world?	To	illustrate	some	
practical	suggestions,	let’s	look	at	how	Gio	the	sports	coach	helped	“Team	Humanity”	reduce	its	
carbon	footprint.
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Energy	use	(buildings)

Energy	use	in	commercial	and	residential	buildings	is	a	major	source	of	carbon	emissions.	Gio	and	
his	sports	team	are	staying	at	a	state-of-the-art	hotel.	It’s	a	smart	building	designed	with	energy	
efficiency	in	mind,	powered	by	rooftop	solar	panels.	You	might	not	be	in	a	position	to	retrofit	your	
premises	with	the	latest	gadgetry,	but	big	changes	start	with	small	steps.	Every	household	can	find	
ways	to	be	more	energy	efficient	and	reduce	consumption.	You	can	start	with	switching	appliances	
and	equipment	off	when	not	in	use,,	and	to	turn	the	lights	off	in	unoccupied	rooms.	And	if	you	
haven’t	already	swapped	out	your	incandescent	bulbs	for	LED	lighting,	that’s	something	you	
definitely	need	to	do.


Transport

Putting	sustainability	at	the	heart	of	their	efforts,	when	Gio	and	his	sports	team	need	to	travel	long	
distances,	they	do	so	by	boat.		Their	team	bus	is,	of	course,	electric.	Electric	vehicles	have	come	a	
long	way	in	recent	years,	and	the	time	has	come	to	make	the	switch.	If	you	can’t	justify	that	in	your	
budget,	cycling	is	another	great	way	to	avoid	using	polluting	vehicles!	Also	remember	that	in	the	
grand	scheme	of	things,	electric	vehicles	cost	much	less	to	fuel	and	maintain.	


Diet

The	energy	sector	(including	industry,	transport,	and	buildings)	accounts	for	nearly	75%	of	carbon	
emissions,	but	there	are	other	factors	to	consider,	like	animal	agriculture.	Emissions	from	livestock	
and	manure	are	a	significant	contributor	to	the	climate-change	problem.	Gio	and	the	nutritionists	
working	with	his	sports	team	recommend	reducing	meat	and	dairy	consumption	as	much	as	
possible.	


Waste	&	Recycling

They	might	not	be	the	biggest	problem,	but	emissions	from	landfill	sites	and	wastewater	treatment	
are	not	to	be	overlooked.	The	waste	problem	receives	a	lot	of	attention,	in	fact,	because	it’s	more	
visible	than	other	kinds	of	pollution.	Both	as	businesses	and	individuals,	recycling	properly	is	the	
very	least	we	can	do	in	the	fight	against	climate	change.	Team	Humanity	has	a	“zero-waste”	policy.	
Its	kits	are	made	from	recycled	materials,	and	all	of	the	equipment	they	use	will	be	donated	for	re-
use	after	the	tournament.	

Scene	4	–	Summary


The	objective	of	the	mission	to	“go	net	zero”	is	to	tackle	global	warming.	The	pressure	is	mounting	
on	governments	and	industry	to	deliver	on	their	promises	to	reduce	greenhouse	gas	emissions,	but	
we	mustn’t	forget	this	is	a	fight	that	involves	every	single	person	on	the	planet.


Ultimately	going	net	zero		means	phasing	out	fossil	fuels	as	a	source	of	energy.	The	good	news	is	
that	solar	and	wind	power	are	growing	all	the	time,	and	many	people	are	discovering	it’s	possible	
to	find	suppliers	who	provide	100%	renewable	energy.	Eco-friendly	heat	pumps	and	electric	cars	
are	examples	of	green	technologies	that	are	becoming	increasingly	accessible,	and	there	are	new	
innovations	on	the	way.	The	transition	to	a	net-zero	economy	is	not	going	to	be	easy,	but	we	can	all	
help	by	changing	our	behaviors	and	reducing	our	individual	carbon	footprint.	
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The exposure action-value (EAV) may be described 
as a level of daily vibration exposure, that if exceeded, 
requires the employer to introduce control measures 
such that exposure is reduced to a level ‘as low as 
reasonably practicable’.

The exposure limit-value (ELV) may be described as a 
level of daily vibration exposure that by law must not be 
exceeded. 

Key to these values is what is termed ‘A(8)’. This 
is a unit  that might conveniently be described as 
representing a ‘dosage’ of vibration exposure, over an 
assumed ‘typical’ eight-hour working shift. Given that 
vibration is measured in ‘natural’ units of metres per 
second squared (m/s2), then:

the EAV is equal to an exposure of average vibration 
magnitude of 2.5 m/s2 for a total period of eight hours 
in a working shift, and hence is written as:  
EAV = 2.5 m/s2 A(8); and

the ELV is equal to an exposure of average vibration 
magnitude of 5 m/s2 for a total period of eight hours 
in a working shift, and hence is written as:  
ELV = 5 m/s2 A(8). 

special report

Management of operatives’ cumulative 
hand-arm vibration exposure can be a 
complex, time-consuming task, particularly 
where the tools used have different 
exposure values and are used for different 
periods of time throughout the working day 
or week. Help is at hand however thanks to  
Reactec Ltd, specialists in vibration control, 
who have developed a revolutionary, but 
simple, solution to this problem called the 
HAVmeter. Read on to find out more about 
the system and how it can help to protect 
operatives from exposure to HAV. 

The importance of reliable data

Hand-arm vibration syndrome (HAVS) was well known 
throughout industry long before the introduction of the 
European Union’s Physical Agents Directive and the 
UK’s Control of Vibration at Work Regulations 2005. 
Central to these Regulations are the hand-arm vibration 
(HAV) exposure action-value and exposure limit-value. 

Ensure that you 
Reactec to HAVS! 
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special report

If, in a working shift, an operative received a total of eight hours’ vibration 
exposure to an average vibration magnitude of less than 2.5 m/s2 then this 
would be below the EAV. Similarly, if they were exposed to an average 
vibration magnitude of 2.5 m/s2 but for less than a total of eight hours in 
one working shift, then this too would be below the EAV.

Conversely, a total of eight hours’ exposure in a working shift to an average 
vibration magnitude greater than 2.5 m/s2 would exceed the EAV, as would 
exposure to the same average vibration magnitude for more than a total of 
eight hours in one working shift.

It is quintessentially important therefore to obtain reliable data so that 
a calculation can be made to ensure that these threshold values are 
not exceeded when possible. It is also important that operators are 
trained correctly in the safe use of a tool, that tools are maintained to an 
appropriate standard and that good quality appendages (for example drill 
bits manufactured by companies such as Heller) are used and cheap 
alternatives discarded, particularly for trade and industry applications.  

With regards to data that is not available from elsewhere, the choice 
of options is stark: either i) conduct testing, at a cost, to the ISO5349 
standard; ii) use databases available for purchase off commercial suppliers 
or iii) download free data from the HAVTEC register which can be located 
at www.operc.com (data for HAVTEC is produced by a team of researchers 
at Loughborough University). Whichever option is taken, the safety 
manager must ensure that the data has been collected by an appropriately 
qualified and experienced person using specialised equipment. 

Managing the data with HAVmeter

So if you are using HAVTEC (or alternative reliable) data and ensuring that 
suitable control measures are in place (for example, operative training) 
then theoretically, you should not have a problem – right? Well not quite, 
because safety managers have to consider that operatives could typically 
use various tools during a working day and so therefore attention has to be 
paid to the ‘cumulative exposure’ of the worker. To compound the problem 
of reliable cumulative estimation, safety managers have to consider that 
different tools have different exposure values attached to them and may 
be used for different periods of time throughout the working day and week. 
Keeping a precise paper trail to record this cumulative exposure has 
become the latest issue to earn the focus of attention of industrialists and 
academics throughout industry. 

A simple solution to the dilemma has emerged from an Edinburgh-based 
company specialising in vibration control. This year Reactec Ltd launched 
a revolutionary system in the form of the HAVmeter. HAVmeter is a small, 
robust plastic unit that connects magnetically and electronically to ’tool 
tags’ installed on vibrating power tools. The HAVmeter accesses pre-
programmed information about the tool from the tool tag including the 
vibration magnitude. Every time the trigger is pressed, the HAVmeter 
clocks up the vibration exposure, and the operator is given an automatic, 
real-time reading of his exposure points level. Transferring easily from tool 
to tool, the HAVmeter aggregates these exposure points, and a traffic light 
system flashes amber when the EAV is reached and red when the ELV is 
reached. Workers equipped with HAVmeters return them to a base station 
at the end of every shift where their exposure information, based on exact 
measurements of trigger time, is automatically transferred for download, 
analysis and archiving. 

continued on next page...
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BUILT BY SULLAIR  .  TESTED BY OPERC

YEARS OF TOOL BUILDING EXPERIENCE 
BRINGS  21ST CENTURY 

TECHNOLOGY TO

PNEUMATIC HAND TOOLS

Where paper-based systems of HAV management can be inaccurate and 
labour intensive, this new technology returns data that is realistic and more 
detailed, as well being quicker and easier to collect. It eliminates the need 
for input from operatives or supervisors, allowing them to concentrate on 
the job at hand. It also goes some way in relieving administration staff, and 
health and safety professionals, of a considerable burden. No longer are 
they encumbered with the demands of laborious manual processing and 
excessive paperwork. 

Worker involvement is intrinsic 
to HAV management with the 
HAVmeter system and every 
worker can easily keep track 
of their own personal vibration 
exposure with this system that 
is simple to operate. With some 
1000 new cases of HAVS reported 
to the HSE each year, and with 
approximately two million workers 
in the UK at risk of developing 
HAVS from regular and sustained 
use of vibrating power tools, the 
uptake of the HAVmeter system 
across the construction industry 
represents real progress in the 
campaign to control vibration in 
the workplace. The HSE have set 
an ambitious target of eradicating 
any new incidence of disability 
from hand-arm vibration by 2015, 
and to stop employees developing 
advanced stages of these 
diseases. The HAVmeter system is 
a major tool in the effort to achieve 
this target.

Ensure that you Reactec to HAVS! (continued)
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Shepherd’s adoption of the HAVmeter has been 
facilitated by their group structure and the fact that 
the majority of tools used by Shepherd Construction 
are supplied by group partner Shepherd Hire Centre. 
This means that every tool that goes on the Rockliffe 
Hall site comes pre-tagged, the tags pre-programmed 
accordingly. Their familiarity with the HAVmeter and the 
general simplicity of the system has made it easy for 
them to keep to the protocol of sending out tools pre-
tagged.

As a Health and Safety initiative, the HAVmeter 
system has employers, employees and suppliers all 
pulling in the same direction. Workers quickly become 
accustomed to managing their own vibration exposure 
while Health and Safety representatives can use the 
HAVmeter companion software to compile reports at 
the touch of a button. In the words of Tarmac’s Paul 
Fleetham, “The system will enable us to provide even 
greater protection to our employees and this innovative 
design will set the standard for addressing the problem 
of Hand Arm Vibration Syndrome”.

Commenting as an independent observer, Dr David 
Edwards, Loughborough University, said: “These 
seminal case studies are very encouraging and reveal 
that this product has obvious safety benefits that are 
already being exploited by industry. Vibration is an 
extremely difficult health risk to manage safely and 
any new technological innovation such as this, which 
simplifies the process of risk management, has to be 
applauded.”

For further information about HAVmeter, PEP readers 
should visit www.reactec.com or contact:

Mr Tim Kent  
Commercial Director 
Reactec, 5 Leamington Terrace 
Edinburgh, EH10 4JW

Tel: 0131 221 0931     Email: tim@reactec.com

Real life applications

The theoretical science underpinning the development 
of HAVmeter is fine but many have asked how this 
new system works in practice. Two leading companies 
within the UK, namely Tarmac and Shepherd 
Construction, have purchased and used HAVmeter to 
manage HAV risk within their respective workforces 
and both have reported upon the benefits. 

Tarmac was in fact directly involved in the 
development of the HAVmeter. The development 
process called for input from a number of global 
construction companies, public bodies and local 
industries. The involvement of industry heavyweight 
Tarmac was of particular importance, their 
collaboration being instrumental when it came to the 
early prototype trials. Two years of extensive on-site 
testing was conducted to ensure that the HAVmeter 
would meet the rigorous demands of the industrial 
sector. It is not just the construction industry that will 
take advantage; the highways, manufacturing and 
automotive industries are all plagued by the problem 
of HAV. 

The HAVmeter is currently being rolled out across 
the UK by Tarmac’s National Contracting Division, 
ensuring that over 700 of its employees are using the 
device nationwide. Commenting on the implementation 
of the new system, Paul Fleetham, director of Tarmac 
National Contracting said: 

“Good health and safety initiatives not only improve 
the protection for employees but they also enable 
businesses to conduct their activities more efficiently 
and effectively, and we firmly believe that a safe 
company is a successful company. The HAVmeter 
is an excellent example of this. Not only will it make 
our reporting mechanism more efficient, but it is also 
helping us to look at staffing on particular jobs.”

Shepherd Construction is one of many companies to 
follow suit and are currently piloting the HAVmeter 
system on their Rockliffe Hall site. As one of the 
largest privately owned companies in the UK, with a 
group turnover in excess of £800 million, Shepherd, 
like Tarmac, are acutely aware of the importance 
of good health and safety practice. Mark Owen, 
Company Health and Safety Manager for Shepherd, is 
an advocate of the HAVmeter system:

“Once I recognised the capabilities of the HAVmeter, I 
was keen to explore the practicality with our operatives 
who use a multitude of tools throughout the working 
day. We are currently at pilot stage with 70 operatives 
using HAVmeters on the Rockliffe Hall Project, and 
the signs so far are very positive. It certainly makes 
management of HAV easier for site management, and 
the feedback from the workers has been positive”.



  TMG FULL SERVICE PACKAGE
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Client:     SuperTie
Job:       Various

SuperTie was a startup retail company offering a range of pre-knotted ties fastened by way of a SuperTie was a startup retail company offering a range of pre-knotted ties fastened by way of a 
zipper mechanism. The challenge was to market their product as a high quality article of fashion, 
rather than a novelty item. Launching in 2010, we provided a full service package which included 
branding, video production, an eCommerce website, packaging design, print advertising, and ad 
campaigns via Google Adwords, YouTube, and Facebook.

PRINT ADVERTISEMENT

BRAND GUIDELINES



2

WEBSITE



Promotional Banners

YouTube Ad Campaign

Selected Booklet Pages
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Client:  	 Bonjour-FrenchClasses

Job: 		 Various

www.bonjour-frenchclasses.com 

Established in 2021, Bonjour-FrenchClases is an independent French language 
school based in Edinburgh. I helped them set up their website and social media 
presence on Instagram and Facebook, and have been called upon to write copy for 
high-impact posts requiring a more exacting level of English language. 


http://www.bonjour-frenchclasses.com


vocab and phrases.

French is known as a difficult language to learn. Have you tried before, but got discouraged? Or are you a beginner, and you’re not sure where to start? Alors, let us help you achieve your learning goals. Join our French lessons in 

Edinburgh or online.



AUDIO (VOICEOVER SCRIPT) VISUAL

The Environment Exchange operates marketplaces 
for Packaging Waste Recovery Notes (or PRNs); Waste 
Electronic & Electric Equipment Evidence Notes 
(WENs);  and Recovered Paper — old corrugated 
containers and old newspaper and pamphlets.  

• t2e LOGO
• Text on screen:

marketplace n. 1 an open space where a market
is held in town. 2 the arena of competitive or
commercial dealings, bargaining, etc.

• Introduce graphics for PRN document, WEN
document, and a balled up piece of scrap paper

t2e was founded in 1998 to provide a low cost, 
transparent pricing and trading mechanism whereby 
companies whose business involves the use of 
packaging could comply with legislation encouraging 
them into environmentally sustainable business 
practice. 

• Tilted t2e LOGO slides in, then recedes to reveal
this is a sticker on the side of a cardboard box;
the other side bears the stamp “1998”

• Box moves LEFT off screen as if on a conveyor
belt, introducing more graphics crawling RIGHT to
LEFT: drinks cartons, wooden pallets, plastic
bottles, tin cans, glass bottles, Recycling LOGO

t2e provides its customers with a smart, simple and 
safe way to trade PRNs, WENs  and Recovered Paper.

• Text on screen:
smart   simple   safe

• Graphics: PRN document, WEN document, stack
of paper/card

t2e makes life easier for our members and customer 
satisfaction is all important.

• Image of corporate manager reclining behind desk

The service offered by t2e is highly effective. You can 
minimise the time you spend on administration, 
maximise your trading knowledge and be confident that 
the code of conduct will ensure that you are treated 
fairly. 

• t2e LOGO in background
• Graphic of clock ticking - hands start moving

much slower…
• Graphic of man’s head in silhouette with “brain

space” filling up
• Graphic of tick mark
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Client:  	 The Environment Exchange

Job: 		 Corporate Video AV Script

www.t2e.co.uk 

The Environment Exchange provides an online marketplace that allows buyers and 
sellers of Packaging Recovery Notes (PRNs) and recovered paper to trade swiftly, 
safely and securely. The brief for this 2011 assignment was to write an AV script to 
introduce the business and explain how it operates.


http://www.t2e.co.uk


t2e regulates its markets with standardised contracts 
which are protected by anti-default and anti-fraud 
measures, and procedures for dispute resolution.

• Graphic of contract with pen > graphic of shield
lands on top of it

• Graphic of scales of justice

This kind of marketplace is suitable for any kind of 
commodity and can be replicated and implemented in 
any other country.

• Graphics of discarded plastic, electrical goods,
cardboard & paper

In the PRN marketplace, t2e records and displays 
anonymous offers from sellers and bids from buyers, 
providing price transparency for all participants. When a 
bid matches an offer a trade is automatically made.

• 4 quadrants on screen display Bid and Offer
boards for Paper, Glass, Steel, Plastic

• New Bids and Offers are added to the board
• A new Bid is added to the Steel quadrant which

matches one of the offers - both graphics
HIGHLIGHT in YELLOW

• Graphic of hands shaking in silhouette lands on
top (background going out of focus).

While the marketplace is built for interactive online use 
by t2e’s customers, many participants use the phone 
to instruct market operators. 

• Introduce new background: generic graph / stock
market computer display animation

• Graphic of t2e phone operator slides in

Once orders are received market operators help to 
facilitate trades and the settlement of these trades is 
managed by t2e’s administrative team.

• Graphic of Bid and Offer board for Glass
marketplace appears alongside phone operator
graphic.

• A new Offer is added to the board (800 tonnes @
£15). There is an existing Bid for 800 tonnes in
the Bid column, at a price of £13.75. Both prices
HIGHLIGHT in YELLOW, and both are shown to
change - the Bid increasing, the Offer decreasing,
until they match and both graphics HIGHLIGHT
fully in YELLOW.

The marketplace for Recovered Paper follows the same 
principles as the PRN marketplace. The key difference 
is that tangible commodities are being traded.

• Photo imagery of collected paper waste
• Graphics of stacks of cardboard
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Here we can see the electronic marketplace for 
Recovered Paper in action.... 
A user clicks the TRADE button to enter a new buying 
order or to find matching offers... 
First he selects his market. He then specifies from 
where he wants to buy and a maximum distance from 
that location in road miles, keeping his transport costs 
in mind. Once the load and packing preferences are 
selected, you can see the system immediately returns 
matching offers in the right hand column, descending 
from the best available price.

Clicking “B” will pre-populate the bid fields — instead 
this buyer chooses to enter a different quantity and 
price, to place his bid in the market. 
There are further options for time limiting the bid and 
varying payment terms. Once satisfied the buyer clicks 
to enter his bid. For security reasons you must check 
and confirm the order which once submitted shows up 
straight away in the marketplace, highlighted in yellow.

• Screen capture video of t2e application with user
activity as narrated

It’s as straightforward to join t2e as it is to take 
advantage of their services. There is no joining fee, 
trading fees are fixed and small, and the annual 
membership fee can be reduced to zero by signing a 
direct debit mandate and utilising the trading fee 
rebate.

• t2e LOGO
• Graphic of pennies
• Direct Debit LOGO

As a special introductory offer there are no fees in the 
Recovered Paper market — as a new venture for 
everyone involved, it is a “learning by doing” process 
and our market operators are here to help you along 
every step of the way.

• Photo image: collected paper at recycling facility
• Superimposed text:

£0
• Photos of t2e employees on phone / headsets

• t2e LOGO
• Text on screen:

0131 473 2337    (Recovered Paper)
email: paper@t2e.co.uk
0131 473 2330.   (PRNs and WENs)
email: info@t2e.co.uk
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